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1. Objetivos de aprendizagem

Esta unidade curricular (UC) visa desenvolver competéncias criticas e aplicadas para a andlise das
abordagens contemporéneas ao patriménio cultural, compreendendo-o como readlidade dindmica,
recurso estratégico e espaco de responsabilidade coletiva no contexto do turismo cultural.

No final
a)
b)

c)

da UC, os estudantes deverdo ser capazes de

analisar criticamente os principais debates tedricos contempordneos sobre cultura, patrimdnio,
memdria e identidade;

interpretar o conceito de patriménio cultural como ‘“readlidade viva”, superando leituras
estritamente identitdrias;

relacionar politicas patrimoniais contemporéneas com principios de sustentabilidade social e
responsabilidade coletiva;

distinguir tendéncias atuais na programacdo, mediacdo e fruicdo patrimoniais;

avadliar criticamente estudos de caso e boas prdaticas de programacdo e experiéncias de fruicdo
patrimonial;

conceber propostas fundamentadas de programacdo e experiéncias de fruicdo patrimonial;
aplicar principios de comunicacdo estratégica de patriménio cultural adequados a diferentes
publicos;

integrar pensamento critico, interdisciplinaridade e ética profissional na andlise de contextos
patrimoniais contempordneos.

2. Learning Outcomes of the curricular unit

This curricular unit (CU) aims to develop critical and applied competences for analysing contemporary
approaches to cultural heritage, understanding it as a dynamic reality, a strategic resource, and a space
of collective responsibility within the context of cultural tourism.

By the end of the CU, students should be able to
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a)

critically analyse the main contemporary theoretical debates on culfure, heritage, memory, and
identity;

interpret the concept of cultural heritage as a "living reality”, moving beyond strictly identity-based
readings;

relate contemporary heritage policies to principles of social sustainability and collective responsibility;
distinguish current trends in heritage programming, mediation, and engagement;

critically evaluate case studies and good practices in the area of programming and heritage
experience development;

design well-grounded proposals for programming and heritage experience development;

apply principles of strategic communication in the area of cultural heritage suited to different
audiences;

intfegrate critical thinking, interdisciplinarity, and professional ethics in the analysis of contemporary
cultural heritage contexts.

3. Conteldos programdaticos

Teorias do patriménio cultural no século XXI
1.1. Cultura, patrimdnio, meméria e identidade: debates criticos,
1.2. Organizacdes e documentos orientadores das politicas patrimoniais coevas.

Contextos do patriménio cultural no século XXI
2.1. A ‘'casa comum': desafios, contingéncias e novas agendas para o patrimdnio cultural,
2.2. Sustentabilidade social, responsabilidade coletiva e Novo Humanismo.

Tendéncias atuais de programagdo, mediagdo e fruigcdo patrimoniais na contemporaneidade
3.1. Estudos de caso e boas prdticas: andlise critica.

Novas estratégias de programacgdo e experiéncias de fruicdo
4.1. Missdo, visdo e valores,

4.2. PUblicos e atividades,

4.3. Impactes, beneficios e riscos,

4.4, Comunicacdo.

4. Syllabus

Theories of Cultural Heritage in the 21st Century
1.1. Culture, heritage, memory and identity: critical debates,
1.2. Organisations and guiding documents of contemporary heritage policies.

Contexis of Cultural Heritage in the 21st Century

2.1.The “common home": challenges, contingencies and new agendas for cultural heritage,
2.2. Social sustainability, collective responsibility and New Humanism.

Current Trends in Heritage Programming, Mediation and Engagement in Contemporary Contexts
3.1. Case studies and best practices: critical analysis.

New Strategies for rogramming and Heritage Experiences
4.1. Mission, vision and values,
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4.2. Audiences and activities,
4.3. Impacts, benefits and risks,
4.4, Communication.

5. Demonstragdo da coeréncia dos conteddos programaticos com os objetivos da unidade curricular

O conteuldo 1. serve o objetivo a;

O conteldo 2. serve o objetivo b;

O conteldo 3. serve os objetivos ¢, d e €;

O conteldo 4. serve os objetivos f e g;

Os conteudos 1, 2, 3 e 4 servem o objetivo h.

6. Demonstration of the syllabus coherence with the curricula unit's learning objectives
Syllabus 1. meefts objective a;
Syllabus 2. meets objective b;
Syllabus 3. meets objectives ¢, d and €;
Syllabus 4. meets objectives f and g;
Syllabi 1, 2, 3 and 4 meet objective h.

7. Metodologias de ensino e de aprendizagem especificas da unidade curricular articuladas com o modelo
pedagégico.

As sessdes decorrerdo em formato tedrico-prdtico e laboratorial, privilegiando-se dindmicas de tfrabalho
colaborativo que poderdo incluir o uso de plataformas digitais. Estas estratégias visam promover a
participacdo ativa dos estudantes, fomentando a sua capacidade de argumentacdo, debate e reflexdo
critica, bem como a aplicacdo prdtica dos conhecimentos adquiridos ao longo das sessoes.
Duas sessdes acontecerdo em formato de semindrio, contando com a participacdo de convidados com
reconhecida experiéncia académica e/ou profissional.

8. Teaching and learning methodologies specific to the curricular unit articulated with the pedagogical
model.

The sessions will be delivered in a combined theoretical-practical and laboratory-based format, with
emphasis placed on collaborative working dynamics that may include the use of digital platforms. These
strategies aims to promote students’ active participation, fostering their capacity for argumentation,
debate and critical reflection, as well as the practical application of the knowledge acquired throughout
the sessions.

Two sessions will be organised in a seminar format, with the participation of invited speakers with recognised
academic and/or professional experience.

9. Avdliagdo
Regime geral:
A. Participacdo nas atividades propostas durante as sessdes (individual) — 50%;
B. Projeto de grupo (plano escrito com apresentacdo e discussdo orais, descrito em documento préprio,

apresentado na primeira sessdo e disponivel na plataforma Moodle) — 50%.

E exigida a classificacdo média minima de 8 valores nos itens de avaliacdo individual A. e B. e média final
de 9,5 valores para aprovacdo na avaliacdo continua.
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Regime especial:

A. Andlise critica individual — 50%;
B. Projeto individual escrito — 50%.

Os estudantes que se encontrem formalmente inscritos ao abrigo do art.® 29° do Regulamento Académico
da ESHTE, devem indicar por escrito d/ao(s) docente(s) da unidade curricular, até 15 dias apds o inicio do
semestre, por qual dos modelos de avaliagdo, geral ou especial, optam. Caso ndo o fagcam, os estudantes
serdo avadliados em funcdo da informacdo constante da pauta de inscricdo relativamente ao
enquadramento do estudante em regime especial.

Exame:
Prova escrita - 100% (calenddrio da Escola).

Na avaliacdo por exame, de acordo com o n.° 2 do Art.° 113.° do Regulamento Académico, ndo hd lugar
exame oral.

10. Assessment

General regime:

A. Participation in the activities proposed during sessions (individual) — 50%;

B. Group project (written plan plus oral presentation and debate, described in a separate document,
presented in the first session and available on the Moodle platform) — 50%.

A minimum average mark of 8/20 is required in the individual assessment components A and B, and a
final average of 9.5/20 for approval under confinuous assessment.

Special regime:

A. Individual critical analysis — 50%;

B. Individual written project — 50%.

Students formally enrolled under Article 29 of the ESHTE Academic Regulations must indicate in writing to
the lecturer(s) of the curricular unit, within 15 days of the start of the semester, which assessment model—
general or special—they choose. Failure to do so will result in students being assessed according to the
information recorded on the enrolment list regarding their status under the special regime.

Examination:

Written exam - 100% (School timetable).

Under examination assessment, in accordance with Article 113(2) of the Academic Regulations, there is
no oral examination.

11. Demonstragdo da coeréncia das metodologias de ensino com os objetivos de aprendizagem da
unidade curricular

As sessdes estruturadas em formato tedrico-pratico pretendem assegurar a aquisicdo e o
aprofundamento, em termos criticos e reflexivos, de competéncias conceptuais e operacionais que
ajudem & compreensdo das abordagens contemporéneas ao patrimdnio cultural.

A componente laboratorial destina-se a aplicacdo prdatica dos conteldos e das hipdteses de trabalho
discutidos em aula, incentivando a experimentacdo, a andlise de situacdes concretas e o

Pagina 4



eshte

Escola Superior de Hotelaria e Turismo do Estoril

desenvolvimento de propostas fundamentadas, o que ajudard a consolidar aprendizagens e incentivard
o gosto por novas e coevas abordagens ao patrimdnio cultural.

As sessdes em formato de semindrio estabelecem uma articulac@o entre os conteldos da unidade
curricular e prdticas de programacdo e mediacdo cultural no dmbito do turismo, o que enriquece a
compreensdo de din@micas de fruicdo contemporéneas.

12. Demonstration of the coherence between the teaching methodologies and the learning outcomes

The sessions delivered in a theoretical-practical format are designed to ensure the acquisition and a critical
reflective development of both conceptual and operational skills that support the understanding of
contemporary approaches to cultural heritage.

The laboratory component isintended for the practical application of the content and working hypotheses
discussed in class, promoting experimentation, the analysis of real situations, and the development of
justified proposals. This approach contributes to the consolidation of learning and fosters an appreciation
for innovative and contemporary approaches to cultural heritage.

Seminar-format sessions establish a link between curricular contents and practices in cultural programming
and mediation within the tourism sector, thereby enriching the understanding of contemporary modes of
cultural engagement.
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14. Observagoes

A unidade curricular contribui diretamente para os Objetivos de Desenvolvimento Sustentdvel (ODS) das
Nagodes Unidas, nomeadamente o ODS 4 — Educacdo de Qualidade, através do desenvolvimento de
competéncias criticas e analiticas no dominio do patriménio cultural; o ODS 11 — Cidades e Comunidades
Sustentdveis, ao promover a valorizacdo, salvaguarda e fruicdo sustentdvel do patrimdnio cultural; e o
ODS 12 - Producdo e Consumo Responsdveis, ao incentivar abordagens responsdveis e sustentdveis a
programacdo, mediacdo e fruicdo patrimoniais no contexto do turismo cultural. Os contetudos da
unidade curricular articulam-se igualmente com principios éticos associados & valorizacdo e salvaguarda
do patriménio cultural e com orientagdes internacionais relativas ao turismo responsdvel e sustentdvel.

15. Additional information

This curricular unit confributes directly fo several United Nations Sustainable Development Goals (SDGs),
namely SDG 4 — Quality Education, by fostering critical and analytical competences in the field of cultural
heritage; SDG 11 - Sustainable Cities and Communities, through the promotion of the valorisation,
safeguarding and sustainable enjoyment of cultural heritage; and SDG 12 — Responsible Consumption and
Production, by encouraging responsible and sustainable approaches to heritage programming, mediation
and cultural tourism experiences. The contents of the curricular unit are also aligned with ethical principles
related to the safeguarding and responsible use of cultural heritage, as well as with infernational guidelines
concerning responsible and sustainable tourism.
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