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1. Objetivos de aprendizagem

Esta unidade curricular visa aprofundar o conhecimento sobre diferentes tipologias de experiéncias
turisticas baseadas em recursos culturais, naturais e criativos, reforcando competéncias de
interpretacdo do patrimdnio, mediacdo cultural e concecdo de atividades dirigidas a visitantes.

No final da unidade curricular, os estudantes deverdo ser capazes de:

a) explicar o conceito de experiéncia turistica e a sua relevancia no turismo cultural, natural e criativo;
b) identificar recursos culturais, naturais e criativos com potencial para a criagdo de experiéncias
turisticas;

c) andlisar diferentes tipologias de experiéncias turisticas e o seu contributo para a valorizacdo cultural e
territorial;

d) aplicar principios de interpretagcdo do patrimdnio na concegdo de experiéncias turisticas;

e) integrar dimensdes culturais, naturais e criativas na estruturacdo de atividades para visitantes;

f) avaliar impactos culturais e territoriais das experiéncias turisticas;

g) conceber propostas de experiéncias turisticas contextualizadas em territérios especificos.

2. Learning Outcomes of the curricular unit

This course aims to deepen knowledge about different types of tourism experiences based on cultural,
natural and creative resources, strengthening skills in heritage interpretation, cultural mediation and the
design of visitor activities.

By the end of the course, students should be able to:

a) explain the concept of tourism experience and its relevance in cultural, nature and creative tourism;
b) identify cultural, natural and creative resources capable of generating tourism experiences;

c) analyse different types of tourism experiences and their conftribution to cultural and territorial
valorisation;

d) apply heritage interpretation principles in the design of tourism experiences;

e) integrate cultural, natural and creative dimensions info visitor activities;

Pagina 1



eshte

Escola Superior de Hotelaria e Turismo do Estoril

f) evaluate the cultural and territorial impacts of tourism experiences;
g) design tourism experience proposals based on specific resources and territories.

3. Conteildos programdticos

1. Experiéncia turistica e envolvimento do visitante

1.1 Conceito de experiéncia turistica

1.2 Experiéncia, emocdo e participacdo

2. Experiéncias culturais no turismo

2.1 Patriménio cultural e experiéncias interpretativas

2.2 Eventos, tradicoes e praticas culturais

3. Experiéncias naturais e paisagisticas

3.1 Paisagens e patrimdnio natural

3.2 Interpretacdo ambiental e turismo de natureza

4, Experiéncias criativas

4.1 Turismo criativo e participacdo dos visitantes

4.2 Oficinas, atividades participativas e aprendizagem experiencial
5. Concecdo de experiéncias turisticas

5.1 Estruturacdo de experiéncias para visitantes

5.2 Integracdo de recursos culturais, naturais e criativos

6. Estudos de caso e boas praticas em experiéncias turisticas

4. Syllabus

1. Tourism Experience and Visitor Engagement
1.1 Concept of tourism experience
1.2 Experience, emotion and participation

2. Cultural Experiences in Tourism
2.1 Cultural heritage and interpretative experiences
2.2 Events, traditions and cultural practices

3. Natural and Landscape Experiences
3.1 Landscapes and natural heritage
3.2 Environmental interpretation and nature tourism

4. Creative Experiences
4.1 Creative tourism and visitor participation
4.2 Workshops, participatory activities and experiential learning

5. Design of Tourism Experiences
5.1 Structuring visitor experiences
5.2 Integration of cultural, natural and creative resources

6. Case Studies and Best Practices in Tourism Experiences

5. Demonstragdo da coeréncia dos conteddos programaticos com os objetivos da unidade curricular
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O conteldo 1 introduz o conceito de experiéncia turistica e o envolvimento dos visitantes, contribuindo
para os objetivos a) e c).

Os conteudos 2, 3 e 4 analisam diferentes tipologias de experiéncias culturais, naturais e criativas,
respondendo aos objetivos b), c) e e).

O conteldo 5 aborda a concecdo de experiéncias turisticas, contribuindo para os objetivos d) e g).

O conteldo 6 permite analisar exemplos concretos e avaliar impactos culturais e territoriais das
experiéncias turisticas, respondendo ao objetivo f).

6. Demonstration of the syllabus coherence with the curricula unit's learning objectives

Content 1 infroduces the concept of tourism experience and visitor engagement, supporting learning
outcomes a) and c).

Contents 2, 3 and 4 analyse different types of cultural, nature and creative fourism experiences,
supporting outcomes b), c) and e).

Content 5 focuses on tourism experience design, supporting outcomes d) and g).

Content 6 allows students to analyse case studies and evaluate the impacts of tourism experiences,
supporting outcome f).

7. Metodologias de ensino e de aprendizagem especificas da unidade curricular articuladas com o
modelo pedagégico.

A unidade curricular integra aulas tedricas (T) e tedrico-prdticas (TP), combinando enquadramento
conceptual com andlise aplicada.

As aulas tedricas incluem momentos expositivos com recurso a exemplos de experiéncias turisticas em
diferentes contextos territoriais.

As aulas tedrico-praticas baseiam-se na andlise de estudos de caso, discussdo orientada e
desenvolvimento de exercicios aplicados de concecdo de experiéncias turisticas.

O trabalho auténomo inclui pesquisa bibliogrdfica, andlise de exemplos de experiéncias turisticas e
desenvolvimento de um trabalho aplicado.

8. Teaching and learning methodologies specific to the curricular unit articulated with the pedagogical
model.

The course combines theoretical (T) and theoretical-practical (TP) sessions.

Theoretical sessions provide conceptual frameworks and examples of tourism experiences in different
territorial contexts.

Theoretical-practical sessions include case study analysis, guided discussions and applied exercises
related to tourism experience design.

Autonomous work includes bibliographic research, analysis of tourism experiences and the development
of an applied assignment.

9. Avdliagao

Avaliacdo continua
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Trabalho escrito individual = 70%
Apresentacdo oral do trabalho - 30%

Exame final

Em alternativa, ou em caso de ndo aprovacdo na avaliacdo continua, o estudante poderd realizar
exame final - 100%.

10. Assessment

Continuous assessment

Individual written assignment — 70%

Oral presentation — 30%

Final exam

Alternatively, or in case of failure in continuous assessment, the student may take a final exam — 100%.

11. Demonstragdo da coeréncia das metodologias de ensino com os objetivos de aprendizagem da
unidade curricular

As metodologias expositivas contribuem para os objetivos a), b) e c), proporcionando enquadramento
conceptual sobre experiéncias turisticas.

A andlise de estudos de caso confribui para os objetivos ¢), d) e f), promovendo reflexdo critica sobre
diferentes tipologias de experiéncias.

Os exercicios aplicados e o trabalho final contribuem para os objetivos d), e) e g), permitindo a
concecdo de propostas de experiéncias turisticas baseadas em recursos culturais, naturais e criativos.

12. Demonstration of the coherence between the teaching methodologies and the learning outcomes

Lectures support learning outcomes a), b) and c) by providing conceptual frameworks on tourism
experiences.

Case study analysis supports outcomes c), d) and f) by encouraging critical reflection on different fourism
experiences.

Applied exercises and the final assignment support outcomes d), €) and g), allowing students to design
tourism experiences based on cultural, natural and creative resources.
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14. Observagoes
A unidade curricular contribui para os Objetivos de Desenvolvimento Sustentdvel (ODS), em particular
para o ODS 4 (Educacdo de Qualidade), ODS 8 (Trabalho digno e crescimento econdmico) e ODS 11
(Cidades e comunidades sustentdveis), promovendo a valorizacdo cultural e territorial através de
experiéncias turisticas responsdveis.

15. Additional information
This course contributes to the Sustainable Development Goals (SDGs), particularly SDG 4 (Quality
Education), SDG 8 (Decent Work and Economic Growth) and SDG 11 (Sustainable Cities and
Communities), by promoting responsible tourism experiences based on cultural and territorial resources.
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